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ALARM INTELLIGENCE

ISA-18.2 ALARM MANAGEMENT
MADE PRACTICAL

Trusted guidance from the leaders in alarm
management software.

Modern process operations depend on effective alarm systems. The ISA-18.2
standard outlines what good alarm management looks like — a structured,

best-practice framework for safe, consistent, and reliable alarm management.

At ProcessVue, we help you turn those principles into everyday reality.

processvue.com




Page 2 of 4

M What is ISA-18.27

ISA-18.2, “Management of Alarm Systems for the Process Industries,” is the globally
recognized standard that defines how industrial facilities should design, implement,
operate, and maintain alarm systems.

It outlines a clear lifecycle for alarm management from defining philosophy and rational-
izing alarms, through monitoring and continuous improvement to ensure that operators
receive the right alarms at the right time.

I Why ISA-18.2 Matters

Poor alarm management leads to missed events, operator overload, and risk. Compliance
with ISA-18.2 isn’t just about ticking a box it's about improving safety, efficiency, and
situational awareness across your entire operation.

When done right, it transforms your alarm system from a reactive tool into a proactive
decision-support system.

B Move from Compliance to Confidence

ISA-18.2 sets the benchmark.
ProcessVue helps you achieve it — and go beyond it.

Build a safer, smarter, more efficient operation where alarms inform, not overwhelm.
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I How ProcessVue Helps

ProcessVue provides the technology and expertise to help you align with every stage
of ISA-18.2:

® Define and Apply Alarm Philosophy
Digitally apply consistent rules and priorities across sites.

@ Rationalize and Document Alarms
Structured workflows make every alarm justified and traceable.

® Monitor and Improve Performance
Real-time dashboards track key ISA-18.2 metrics and operator response.

@ Audit with Confidence
Built-in reports and change records provide clear evidence of compliance.

Whether you're starting your compliance journey or optimizing a mature alarm strategy,
ProcessVue gives you a single, integrated platform to manage it.

I How ProcessVue Helps

@ Proven Expertise: Decades of experience helping process industries implement
best-practice alarm management.

@ Built for Standards: Designed around ISA-18.2 and EEMUA 191 guidance.
@ Flexible Deployment: Scalable for single plants or multi-site enterprises.

@ Actionable Insight: Turn alarm data into performance intelligence — not
just reports.
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READY TO START YOUR
ISA-18.2 JOURNEY?

Following ISA-18.2 doesn’t need to be complex. With ProcessVue Guardian and
ProcessVue Analyser, you can implement every lifecycle stage efficiently, building
a safer, more consistent, and fully auditable alarm management process.

Talk to an expert

Discover how to align your operations with ISA-18.2
ProcessVue EMEA ProcessVue APAC
+44 (1246) 733 120 +65 9008 3070

ProcessVue Americas Email us
+1 832 234 1178 sales@processvue.com
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